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ABSTRACT

Purpose: to investigate the transition from university to work and career development
among speech-language-hearing pathologists.

Methods: an observational, cross-sectional, descriptive study, with a non-probabilistic
convenience sample. The 34 selected volunteers were in the last term of their speech-
language-hearing program at a public university. The validated instruments (Career
Development Scale for University Students, Self-Efficacy Scale in the Transition to Work,
and the Professional Opportunities Perception Scale) were made available in digital format
via Google Forms®. The responses were tabulated in a spreadsheet to analyze the data,
descriptively.

Results: the analyses revealed a disadvantage in professional identity, affecting motivation
and satisfaction. Career decision-making presents above-average results, impacting
the clarity of objectives. The locus of professional control emphasizes success linked
to personal effort. Self-efficacy is moderate, reflecting confidence in professional
performance. Expanded career exploration indicates concern and proactivity. The
perception of opportunities was moderately negative.

Conclusion: this research investigated the transition from university to work in speech-
language-hearing therapy and revealed pessimism regarding motivation and insertion in
the job market, and self-confidence in relation to self-efficacy at work and the search for
improved career development.
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INTRODUCTION

The word career originates from the Latin “via
carraria” (road for carriages) and began to be used
by the French to designate a life path, personal devel-
opment, and the advancement of this journey'2. From
the 19" century onwards, it began to be recognized as
a professional path?.

Careers begin with important decisions in transi-
tioning from the end of university education to the
beginning of work (entering the job market) and,
later, career development. Upon completing their
degree, young people enter adulthood, a phase of
uncertainty, tension, and anxiety regarding the future.
The new challenges consist of entering a productive
and independent life through work, adapting to the
productive environment, and consolidating their profes-
sional and personal identity*®. This phase, known as
the transition from university to work’, can generate
internal conflicts concerning recent graduates’ profes-
sional choices?®.

Recent university graduates are likely to have
confidence in their professional future, find opportu-
nities appropriate to their field and personal goals,
adapt to the professional role, and achieve financial
independence®”®.

The transition to the job market begins while still in
the university and ends after adapting to work™. The
quality of the student’s involvement with their education
and the development of skills useful for the professional
world can either positively or negatively impact this
transition®°'",

A successful transition from university to work is
multidimensional and assessable through a set of
indicators characteristic of the early years of a career®.
This issue has become relevant in the 21t century
due to the complex transformations in contemporary
society, characterized by various uncertainties and
changes, substantially impacting this process' '
This is a new stage in life, full of new responsibilities
and transformations that, although predictable, occur
in a short time and often without prior preparation and
guidance™.

The above issues raised the question, “How does
the ftransition to a speech-language-hearing (SLH)
career occur?”, which guided this study, aiming to
investigate the transition from university to work and the
development of an SLH career.
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METHODS

This is an observational, cross-sectional, descriptive,
quantitative study, with a non-probabilistic, conve-
nience sample. It was approved by the Research Ethics
Committee of the Clinics Hospital of the Medical School
of Ribeirdao Preto at the Universidade de Sao Paulo
(HCFMRP-USP), SP, Brazil, under evaluation report no.
12458/2023 and CAEE no. 66124122.6.0000.5440. All
volunteers were asked to read and agree to an informed
consent form, made available in a virtual environment,
in accordance with Resolution 466/2012 of the Brazilian
National Health Council.

All students enrolled in the final year of the program
in 2022 and 2023 and who agreed to participate by
electronically signing the informed consent form were
eligible as volunteers. The forms of volunteers who did
not fully respond to all items of the instruments were
excluded.

The study used three validated scales, commonly
used in career research. The Career Development
Scale for University Students (CDSUS) has 42 state-
ments to measure five dimensions: 1) career identity,
2) career decision, 3) expanded career exploration, 4)
professional self-efficacy, and 5) locus of professional
control. After reading the questionnaire, respondents
were asked to indicate their opinion on a numerical
Likert scale, ranging from 1 point (the statement is
completely false about you) to 5 points (the statement
is completely true about you)'®. The Self-Efficacy Scale
in the Transition to Work — Brazilian version (SESTW-Br)
has 22 items, randomly distributed in two subscales,
corresponding to the following dimensions: a) self-
efficacy in adapting to work, and b) self-efficacy in
emotional regulation in the job search. The instrument
has six response options, ranging from 1 (not at all
confident) to 6 points (completely confident), indicating
that the stronger the self-efficacy, the higher the score.
The study also used the Professional Opportunities
Perception Scale (POPS) to measure the personal
perception of the positive job market and the expec-
tation of obtaining a job. It has five statements, with a
response on a 5-point Likert scale of agreement’s.

Two official invitation formats were created to
recruit volunteers — one disseminated on social media
(Instagram, Facebook, and WhatsApp groups), and the
other sent by email to the general institutional address
of students in the program. The link to the informed
consent form was embedded in both; after clicking on
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the acceptance button, the volunteer was directed to
the form (Google Forms) containing the instruments
digitized by the researchers. The form was available for
response for 60 days, counting from the beginning of
the dissemination.

At the end of this period, the responses were
tabulated in a Microsoft Excel spreadsheet, followed by
data analysis from each scale and descriptive statistical
analyses.

RESULTS

The sample comprised 34 volunteers, students in
the eighth semester of the SLH program at a public
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university. Eight participants answered one or more
evaluation scales incompletely and were excluded.
Hence, the sample had 26 participants (24 females
and 2 males), aged 21 to 36 years, with a mean of
21 years (SD 4.5). All were finishing their first under-
graduate degree, 40% were awarded resources from
the University’s affirmative action policies (scholarships
and/or financial aid), and their families had a per capita
income between R$ 933.00 and R$ 1,944.00 per month.

A high overall mean score (> 3.0) was found in all
CDSUS dimensions, as shown in Table 1. The opinions
in the decision and career identity dimensions varied
greatly, with a mean standard deviation of 1.0.

Table 1. Measures of central tendency of the Career Development Scale for University Students (CDSUS) applied to speech-language-

hearing undergraduate students at a Brazilian public university

CDSUS dimensions n Mean Median SD Min Max
Career decision 26 3.7 3.8 1.01 1.5 5.0
Expanded career exploration 26 3.9 4.3 0.9 1.0 5.0
Professional self-efficacy 26 3.8 3.9 0.7 2.5 5.0
Locus of professional control 26 3.8 4.1 0.7 2.0 4.8
Career identity 26 3.8 4.0 1.1 1.0 5.0

Source: Research data. Captions: n = total number of participants; SD = standard deviation; Min = minimum; Max = maximum

The SESTW-Br provided data on self-efficacy
and emotional self-regulation for adapting to work,
indicating a mean confidence level of 5.2 and 4.5,
respectively — Table 2. The mean score in self-efficacy
in adapting to work was 69.5 points (min. 14 — max.

84) (mean score to be considered confident, 49), and
in self-regulation, it was 35.7 (min. 8 — max. 48) (mean
score to be considered confident, 28). Hence, they
were considered confident.

Table 2. Measures of central tendency of the Self-Efficacy Scale in the Transition to Work (SESTW-Br) applied to speech-language-

hearing undergraduate students at a Brazilian public university

SESTW-Br n Mean Median SD Min Max
Self-efficacy in adapting to work 26 5.2 5.0 0.5 44 6.0
Self-efficacy in emotional regulation 26 4.5 4.7 09 2.1 6.0

Source: Research data. Captions: n = total number of participants; SD = standard deviation; Min = minimum; Max = maximum
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The participants had a mean of 2.8 in the POPS, with
a mean score of 13.9, indicating a positive perception
regarding the job market.

DISCUSSION

Psychological assessment tools are strategies
professional counselors use to help identify career-
related variables. However, it is important to highlight
the relevance of data from extra-class factors, which
can support the present study findings.

A survey on the profile of SLH pathologists in the
state of Sdo Paulo showed a predominance of women
(97.9%) and a mean age of 25 years at graduation',
similar to the results of this study. Furthermore, socio-
economic aspects are relevant in constructing the
professional profile and transitioning from university to
work. Many of these students were in their first under-
graduate degree, had been awarded resources from
the university’s affirmative action policies (scholarships
and/or financial aid), and their families had a per capita
income of up to two minimum wages.

The descriptive data analysis reveals a disad-
vantage in career identity in the CDSUS. The closer the
result is to 5 points, the greater the indication of inter-
ference in aspects related to motivation, commitment,
and satisfaction with the professional choice. The
career decision assessment indicated a result above
the expected mean, which may impact the clarity of
objectives, goals, and the achievement of professional
desires. The locus of professional control indicated that
the conviction of professional success among sample
participants is more related to personal effort or initia-
tives than environmental circumstances or causal
factors. The analysis of professional self-efficacy data
suggests the participants’ conviction about their ability
to perform the professional activities assigned to them
satisfactorily. Finally, the expanded exploration of
careers indicates that, in general, the research partici-
pants were concerned and attentive to their careers.
All these data could be observed through proactive
behaviors in relation to exploring new opportunities,
searching for additional information, and establishing
a network of professional contacts to achieve their
goals'.

The rapid changes in the work environment have
made self-efficacy relevant to the career. Those who
believe in their abilities to face challenges and act
with determination and motivation, demonstrating
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self-efficacy, tend to have more optimistic attitudes
regarding their professional trajectory, resulting in
a better ability to adapt to the demands of the work
environment and career changes and transitions'®2,

The SESTW-Br uses a Likert-style response key
from 1 to 6 points — the lower the score, the less intense
the belief in self-efficacy in the transition to work. These
values showed that the sample participants were
moderately confident with their work and personal self-
efficacy. In this scenario, a young person who reveals
greater self-confidence with their ability to apply for
a job will likely do so, because positive self-efficacy
beliefs are linked to the experimentation of behaviors.
On the other hand, the lack of such confidence can
encourage the individual to avoid certain behaviors
and increase the tendency to give up when faced with
obstacles, hindering the job search?'.

The perception of professional opportunities refers
to a positive assessment of the job market and an
optimistic expectation of obtaining a satisfactory job in
their field's. The POPS data analysis is consistent with
a moderately negative prospect of insertion into the
job market. It was expected that people with greater
career adaptability, who perceive career-related events
as more controllable and are more confident in their
abilities, would also be more optimistic with profes-
sional insertion'®.

The study participants were moderately confident in
their work and personal self-efficacy and expressed a
moderately unfavorable assessment of their prospects
for entering the job market. This may be linked to
different uncertain scenarios established by a possible
economic crisis, increased unemployment, precarious
work, and loss of labor and social rights, resulting from
the legalization of temporary jobs and the trend towards
informal work. This includes longer working hours,
reduced salaries, lack of protection, deregulation, job
outsourcing, and unstable continuity of work?'.

The results showed that personal effort and
initiative play a crucial role in achieving goals. It shows
that many participants were confident in their ability
to perform professional activities satisfactorily and
revealed constant attention and concern for improving
their careers. In addition, the descriptive results suggest
that the participants’ self-perception reveals moderate
confidence in the emotional regulation necessary to
perform their activities at work. This initial reflection is
relevant for a better understanding of this process with
SLH pathologists.
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Research on entering and transitioning into the job
market has been common in recent years. However,
SLH publications are still scarce, which is a differ-
ential aspect of this publication. The study limitations
include the few participants and university, which may
directly impact the research results. Moreover, the lack
of a more robust data analysis and the impossibility of
generalizing the results must be considered.

Therefore, it is suggested that this investigation
be continued within the same and other institu-
tions to identify the data better and characterize this
phenomenon in different contexts.

CONCLUSION

Participants were self-confident regarding their work
self-efficacy and sought to improve their career devel-
opment. They also highlighted points of pessimism
regarding motivation and insertion in the job market.

Thus, further studies are needed on this topic to
explore the various intrinsic and extrinsic aspects that
influence the decisions taken concerning SLH profes-
sional development.
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